
LED Lamp Warranty
Savegreen Lighting warrants their Savegreen Lamps will be free of defects in material and workmanship  

and comply with their respective published specifications, from the date of installation, for the time periods 

outlined below and subject to the terms and conditions below.

Your lamp, when delivered to you in new condition, in its original packaging, including all parts 

and components thereof, is warranted against defects in materials or workmanship as follows 

for a period of five (5) years from the date of original purchase or 50,000 hours, whichever 

occurs first except for Savegreen's Premium Series of LED Lamps that have a ten (10)  

year warranty period if registered within 30 days of installation or 90 days from date of  

purchase whichever is earlier, at www.savegreenlighting.com/warranty. If registration  

isn’t completed within 30 days, the standard five (5) year warranty will apply. The Limited  

Warranty covers units that have completely failed and does not apply if the failure is caused  

or contributed by any of the following:

a. Improper installation, storage or failure to follow operating instructions 

b. Improper maintenance 

c. Repairs or alterations not authorized or performed by Savegreen

d. Accident, damage, abuse or misuse including environmental applications 

e. Abnormal or unusual operating conditions or applications 

f. Electrical current surges 

g. A purpose or application in any way different from that for which the product was designed. 

h.  SavegreenLamps used with fluorescent ballasts must be operated with ANSI-compatible  

ballasts. Ballast factors over 0.99 will have a reduce warranty of 48 months.

If lamps fail to operate for the warranty period, Savegreen will, at its sole discretion, provide  

a free replacement lamp (but no labor allowance) or issue a credit for future purchase.

TERMS AND CONDITIONS 

1. Savegreen Lighting reserves the right to examine all failed lamps and reserves the right to be the  

sole judge as to whether any lamps are defective and covered under warranty. 

2. The Savegreen Warranty shall be the sole remedy of the Customer and the sole liability of Savegreen 

Lighting to the Customer. No implied statutory warranty or warranty of merchantability or fitness for 

a particular purpose is made or is to be implied. Savegreen Lighting will not under any circumstances 

whether as a result of breach of contract, breach of warranty, tort, strict liability or otherwise be liable 

for consequential, incidental, special or exemplary damages including, but not limited to, loss of profits or 

revenues, loss of use of ballasts or any other goods or associated equipment to damage to any associated 

equipment, cost of capital, cost of substitute products, facilities or service, down time cost, or claims of 

claimant’s customers. 

3. Subject to change without notice.

4. Warranty Version 1.0.

WARRANTY CLAIM

To make a warranty claim, 

contact your Savegreen sales 

representative or authorized 

Savegreen Partner within 30 

days. Keep the failed products 

which may be required to be 

returned for evaluation at 

Savegreen Lighting’s discretion.  
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